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Wyze Cameras

Troubleshooting

Common Troubleshooting Problems
and Solutions

Camera Not Connecting to Wi-Fi

Camera needs to constantly be connected to Wi-Fi or error messages will occur

1. Unplug the camera, wait for 10 seconds, and plug it back in
2. Make sure that your camera is connected to the 2.5 GHz channel on your router
3. Move the router and the camera closer to each other

Camera Will Not Turn On

This error typically occurs because of issues with the power supply

Make sure the cables are pushed completely into the camera and the power supply
2. Try connecting a different device to your power cables to make sure they are working
properly
3. Plug another device into the outlet your camera is plugged into and see if it works
If the new device still does not turn on, try replacing the power cables or the outlet

Wyze App Not Responding

Whenever you try to access your device using your phone, the app stops responding

1. Make sure the app is updated
2. Clear app data on your phone by navigating to App Settings on your phone, click on the

Wyze app, click on Storage Options and tap Clear All Data




3. Restart your phone and try launching the app again

Need More Help?

Wyze Help Center: https://support.wyze.com/hc/en-us

Wyze Pan Cam Troubleshooting: https://support.wyze.com/hc/en-us/sections/360005892972-

Wyze-Cam-v1-v2-Pan-Troubleshooting-

Wyze Cam Outdoor Troubleshooting: https://support.wyze.com/hc/en-
us/sections/360007165912-Wyze-Cam-Outdoor-Troubleshooting
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